
Maine School Administrative District # 36 
9 Cedar Street 
Livermore Falls, Maine 04254 

August 22,2005 

RE: Applicant Name: 
Billed Entity Number: 4044 
Form 471 Application Number: 487135 
Funding Request Number(s): 1351786 
Your Correspondence Dated: April 12,2005 

CC Docket No. 02-6 

Dear Office of the Secretary: 

I am writing in regard to our appeal that was denied on April 17,2005 by Universal 
Service Administrative Company (Schools and Libraries Division), and respectfully 
submit to you the following appeal. 

Superintendent Despres has reviewed the subsequent explanation for the denial and is 
deeply concerned by the error on U.S.A.C.’s part that remains in evidence. As their 
decision at this juncture represents a significant loss to M.S.A.D. # 36, we contend that 
the our original appeal is valid and submit to you the following: 

1 .) With respect to our appeal letter to Edna Comstock, we did indeed inform her 
that, due to a computer glitch, our Form 470 Application had been filed with a 
Funding Year of 2004-5. (Block 1, Item 1.) After contacting the SLD Client 
Service Bureau on February Is‘ 2005, we were told to file a new Form 470; wait 
the 28-day posting period; and re-file the a Form 471 Application based on the 
new Form 470. On February 28‘h, 2005, we filed a Form 471 Application online, 
and called the SLD to confirm that it had been filed. Please note that the error 
in the date (2004-5) on the electronic application form was on the part of the 
SLD; this error was attested to by Ms. Comstock in an e-mail to Colleen 
Akerman, dated January 3lS’, 2005. Within the body of the same e-mail, Ms. 
Comstock instructed Mrs. Akerman to re-file an application. 

confirmed that Mrs. Akerman did file a Form 470 with a Block 1, Item 2 Funding 
Year of 2004-2005. Their records indicate that Mrs. Akerman did contact the SLD 
Client Service Bureau, and “was informed that you [Mrs. Akerman] could file a 
new Form 470 that would indicate the correct Funding Year of 2005-2006. You 
[Mrs. Akerman] were also told that after waiting the 28-day posting period, 
you could file your Form 471 Application. You [Mrs. Akerman] filed your 
Form 471 Application on February 28‘h, 2005, outside of the program application 
filing window.” SLD agrees that Mrs. Akerman did file Form 471 on February 
28*, 2005, outside of the program application filing window. Since program rules 

2.) SLD did a review of ow appeal letter, the relevant facts and documents, and 



require that the completed signed Form 471 must be postmarked no later than 
11 59pm EST on Februiuy 18", 2005 in order to be considered as received within 
the funding year 2005 window, the funding was denied. Please note that the 
SLD required us to re-submit File 471 after waiting the 28-day posting 
period from February 2Sth 2005, the earliest possible date to submit it would 
be March 28'h, 2005. Therefore, it would not be possible to re-submit File 471 
before the Application filing window of February lgth, 2005. The SLD's 
instructions, which were precisely followed, negated our opportunity for 
eligibility. 

We have included a copy of the Administrator's Decision on Appeal-Funding Year 
2005-2006 so that you may see this latter discrepancy for yourselves. Moreover, we are 
disturbed by the accretion of errors on SLD's par-from the erroneous electronic date on 
the submission form, to the disturbing logic of instructions guaranteeing ineligibility, to 
the denial of remedy via appeal-with respect to such a vital source of funding for public 
schools. As leaders in educational technology and the regionalization effort in Maine, we 
are committed to providing the best possible education for our students. The time and 
effort we have spent thus far in this protracted battle for deserved funding is a 
considerable drain on our ability to establish, maintain and develop an optimal learning 
environment. 

Should you require further information and/or documentation, please contact us 
immediately. Thanks you for your time and consideration. 

Respectfully Yours, 

Terry Despres, Superintendent of Schools, Winthrop and M.S.A. D. # 36 
Colleen Akerman, Technology Coordinator 
Darren Akerman Technology Integrator 



UntvertpI Service A.dminktmtive Company 
Schools & Ltbrarier Diolsion 

Administrator's Decision on Appeal -Funding Year 2005-2006 

August 17,2005 

Colleen C. Akerman 
Maine School Administrative District #36 
9 Cedar Street ,., - .. .. Livermore Falls, ME 04254 . .  . . *-... 
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After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal of SLD's Funding Year 2005 F o m  471 Postmarked 
Outside of Window Letter for the Application Number indicated above. This letter 
explains the basis of SLD's decision. The date of this letter begins the 60-day time period 
for appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 

,..,'' Funding Reauest Numbeds): 
/' Decision on Appeal: i 

i Explanation: 
Denied 

./ 
LJ-- 

you wrote that Edna Comstock informed you that, due to 
what she believed to be a computer glitch, your Form 470 Application had been 
filed with a Funding Year of 294-2005 (Block 1, Item 2). On February 1,2005, 
you contacted the SLD Client Service Bureau to ask what action you needed to 
take to correct the situation. You were told to file a new Form 470; wait the 28- 
day posting period; and re-file a Form 471 Application based on the new Form 
470. On February 28,2005, you filed your Form 471 Application online, and 
called the SLD to confirm that it had been filed. 

A thorough review of your appeal letter, the relevant facts and documents, 
confirms that you did file a Form 470 with a Block 1, Item 2 Funding Year of 
2004-2005. Records show you did contact the SLD Client Service Bureau, and 

Box 125 - Comslpndmce Unit, 80 Smtb Jefferson Road, Whippany, New Jersey 07981 
Visit us online at. www sl u n # v e m / s e m  org 



. *  
was informed you could file a new Form 470 that would indicate the correct 
Funding Year of 2005-2006. You were also told that after waiting the 28-day 
posing period, you could file your Form 471 Application. You filed your Form 
471 Application on February 28,2005, outside of the program application filing 
window. You have failed to show that the SLD had erred in accepting yow 
application out ofthe program &%tg Gndow. Program d e s  require that the 
completed, signed Form 471 must be postmarked no later than 11:59 p.m. EST on 
February 18,2005 in order to be considered as received within the Funding Year 
2005 window. It is the responsibility of the applicant to ensure that all forms are 
correct, complete and submitted to SLD within the program application filing 
window. 

rn \ 

SLD denied your funding request because it determined that your Form 471 
Application was not postmarked on or before +e close of the filing window on 
February 18,2005. In order to be considered within the filing window, both the 
application and the certification must be completed. You have failed to 
demonstrate that the Form 471 Application was postmarked on or before February 
18,2005. Consequently, your appeal is denied. 

The FCC requires all parts of an application to be postmarked by the final date of 
the filing window for the relevant funding year for the application to be treated as 
having been filed within the filing window. See Request for Review by Alpine 
County UnijZed School District, 
Service, Changes to the Board of Directors of the National Exchange Carrier 
Association, Znc., CC Docket Nos. 96-45 and 97-21, Order, DA 02-75 7 7 2 and 4. 
(rel. Jan. 14,2002). This includes the Form 470 Certification, the Form 471 
application, and the Form 471Certification. 

. aJ, Federal-State Joint Board on Universal 

I 

I 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either the SLD or fke FCC. For qpeals that have been denied 
in full, partially 
You should rete the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of the SLD web site or by contacting the Client Service 
Bureau. We strongly recommend that you use the electxonic firing options. 

or cancelled, you may file an appeal with the FCC. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

Box 125 -Comspondcnce Unit, 80 South Jefferson Road, Whippany, New Jersey 07981 
Visit us online at: m n v . s / . ~ / s e r v & , c q  
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